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AST VOICE
Cloud Based Business Telephone System

Our cloud business phone system is a simple 
feature rich VOIP solution



At AST Managed Services we have built partnerships with the worlds leading
telecoms vendors so can offer ‘best-in-class’ solutions for business of all sizes.

With traditional ISDN telephony being phased out in the UK by 2025,
many companies are turning to IP Voice to deliver a seamless, trusted
environment.

At AST we will start from the ground up and provide details on
Fibre or Ethernet connection and number of users to determine upload
speeds are sufficient to suit.

We then build the VoIP solution based on your company requirements,
so our VoIP Solution is not only competitive, but scalable and user
friendly, all fully supported both now and in the future.

Introduction



Why AST VOICE?

Are you a new business or one that is relocating or
upscaling, or a larger business needing high end calling
features?

Our solution is great at cutting costs for your business
communications needs, and comes fully loaded with a
host of premium PBX features which only high end phone
systems previously could offer.

Call recording is a feature that is hugely cost-effective in
the cloud, with cloud storage now cheaper than ever, calls
can be recorded for training or legal purposes. You can
also receive premium features and the tools to be
successful and improve your infrastructure, enabling a
connected workforce from any location.
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Advanced Features
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Benefits



FAQ’s

• Q: What is VoIP
• A: Simply using the internet to make and receive calls as opposed to traditional telephone

PSTN or ISDN Lines.

• Q: How does it work
• A: VoIP converts you voice into data and uses internet protocol to send that data.

• Q: Can I keep all my existing phone numbers
• A: yes, we port all the numbers you require into the cloud to work with the VoIP system

• Q: What do I need to use VoIP
• A: High speed internet and an IP Phone or softphone which is a program to allow you to

make calls from a computer.

• Q: Do I need any update to our internal network for the VoIP phones to work

• A: No, the VoIP handset will plug into you existing voice and data network, we can also
install new extensions if required.



•
•
•
•
•
•
•
•



•
•
•
•
•
•
•
•



•
•
•
•
•
•
•
•
•



•
•
•
•
•
•



•
•
•
•
•
•
•



•
•
•
•
•
•
•


